
1 of 22

AGA Olympia Chapter Survey 2011-2012 

1. Where are you located?

 
Response 

Percent

Response 

Count

Olympic Peninsula (Clallam, 
Jefferson, Kitsap, Grays Harbor, 

Mason counties)
8.9% 7

Northwest Washington (Snohomish, 
Skagit, Whatcom, San Juan, Island 

counties)
1.3% 1

Seattle (King County)  0.0% 0

Tacoma (Pierce County) 10.1% 8

Olympia (Thurston County) 74.7% 59

Southwest Washington (Pacific, 
Lewis, Wahkiakum, Cowlitz, Clark, 

Skamania counties)
1.3% 1

North Central Washington 
(Okanogan, Douglas, Chelan, Grant 

counties)
 0.0% 0

South Central (Yakima, Frankin, 
Benton, Walla Walla, Kittitas, 

Asotin, Garfield, Columbia, Klickitat 
counties)

 0.0% 0

Eastern Washington (Adams, 
Ferry, Lincoln, Pend Oreille, 

Spokane, Stevens, Whitman 
counties)

 0.0% 0

Other (please specify) 
 

3.8% 3

 answered question 79

 skipped question 0
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2. What sector do you work for?

 
Response 

Percent

Response 

Count

State government 73.4% 58

Local government (city or county) 15.2% 12

Federal government 3.8% 3

Non-profit organization  0.0% 0

Private sector  0.0% 0

Self-employed 2.5% 2

Retired 5.1% 4

Unemployed  0.0% 0

Other (please specify)  0.0% 0

 answered question 79

 skipped question 0
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3. Please select your age group.

 
Response 

Percent

Response 

Count

Under 18  0.0% 0

18-25  0.0% 0

26-35 6.3% 5

36-45 16.5% 13

46-55 36.7% 29

56-65 32.9% 26

66+ 7.6% 6

 answered question 79

 skipped question 0

4. Which of the following best describes your familiarity with the AGA Olympia Chapter?

 
Response 

Percent

Response 

Count

Not familiar 1.3% 1

Aware, yet have not attended a 
meeting or event

11.4% 9

Attend meetings or events when 

possible
58.2% 46

Active member or active alternate 10.1% 8

Previous member or previous 
alternate (may include attending 

meetings or events when possible)
19.0% 15

 answered question 79

 skipped question 0
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5. How did you learn of AGA Olympia Chapter? (Check all that apply)

 
Response 

Percent

Response 

Count

Agency representative or alternate 16.5% 13

AGA member or alternate 32.9% 26

AGA-sponsored event or training 38.0% 30

Personal or professional referral 24.1% 19

AGA website 19.0% 15

Email 24.1% 19

Other (please specify) 
 

10.1% 8

 answered question 79

 skipped question 0

6. How often do you visit the AGA Olympia Chapter website (www.aga-olympia.org)?

 
Response 

Percent

Response 

Count

Only when I receive an email that 
directs me to the website

25.3% 20

Weekly 5.1% 4

Monthly 19.0% 15

Every few months 34.2% 27

Never 16.5% 13

 answered question 79

 skipped question 0
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7. What do you need from our Chapter to make it more useful to You?

 
Response 

Count

  36

 answered question 36

 skipped question 43

8. How many years have you been a member of AGA?

 
Response 

Percent

Response 

Count

Just joined 1.3% 1

1-5 years 12.7% 10

6-10 years 2.5% 2

11-15 years 8.9% 7

16-20 years 5.1% 4

21-25 years 6.3% 5

26-30 years 5.1% 4

30+ years 2.5% 2

Not a member 55.7% 44

 answered question 79

 skipped question 0
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9. If you are not an AGA member, are you interested in becoming one?

 
Response 

Percent

Response 

Count

Yes 3.8% 3

No 57.0% 45

I'm a member 39.2% 31

If you are interested in becoming an AGA member, please provide us your contact information (name, email, 
phone). 

 
4

 answered question 79

 skipped question 0
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10. Do you hold any professional designations? (Check all that apply)

 
Response 

Percent

Response 

Count

CGFM (Certified Government 
Financial Manager)

25.6% 20

CDFM (Certified Defense Financial 
Manager)

1.3% 1

CIA (Certified Internal Auditor) 2.6% 2

CPA (Certified Public Accountant) 35.9% 28

CPE (Certified Financial Examiner)  0.0% 0

CMA (Certified Management 
Accountant)

 0.0% 0

CPM (Certified Public Manager)  0.0% 0

None 50.0% 39

Other (please specify) 
 

13

 answered question 78

 skipped question 1
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11. If you're currently not a Certified Government Financial Manager (CGFM), are you 

interest in becoming certified?

 
Response 

Percent

Response 

Count

Yes 7.7% 6

No 66.7% 52

I'm certified 25.6% 20

If you are interested in becoming CGFM certified, please provide your contact information (name, email, 
phone). Note: If you have already filled out your contact information in one of the previous questions, you do 

not need to fill this out again.  
 

5

 answered question 78

 skipped question 1

12. What AGA Chapter activities have you attended? (Check all that apply)

 
Response 

Percent

Response 

Count

Audio conferences 60.8% 45

Professional development 62.2% 46

Technical trainings 75.7% 56

None 4.1% 3

Other (please specify) 
 

8.1% 6

 answered question 74

 skipped question 5
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13. How often would you like to attend AGA Chapter events for CPE credits?

 
Response 

Percent

Response 

Count

Bi-weekly 2.7% 2

Once a month 33.8% 25

Quarterly 31.1% 23

Twice a year 4.1% 3

Once a year 9.5% 7

Not at all 18.9% 14

Other (please specify) 
 

11

 answered question 74

 skipped question 5

14. Does your employer support employee involvement in AGA activites?

 
Response 

Percent

Response 

Count

Yes 62.2% 46

No 5.4% 4

Depends 27.0% 20

Don't know 5.4% 4

 answered question 74

 skipped question 5
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15. What AGA Chapter activities would you like to see us provide more of? (Please rate your 

level of interest for each choice)

  1 - Not interested 2 - Some interest
3 - Very 

interested

Rating 

Average

Response 

Count

Audio conferences 17.6% (13) 47.3% (35) 35.1% (26) 2.18 74

Community service activities 55.4% (41) 41.9% (31) 2.7% (2) 1.47 74

Member luncheons 43.2% (32) 39.2% (29) 17.6% (13) 1.74 74

Professional development 5.4% (4) 41.9% (31) 52.7% (39) 2.47 74

Technical trainings 6.8% (5) 33.8% (25) 59.5% (44) 2.53 74

Other (specific activity) 
 

7

 answered question 74

 skipped question 5

16. What aspects of the AGA Olympia Chapter is most important to you? (Please rate your 

level of importance for each choice)

  1 - Not important
2 - Somewhat 

important

3 - Very 

important

Rating 

Average

Response 

Count

Networking 17.6% (13) 59.5% (44) 23.0% (17) 2.05 74

Looks good on the resume 62.2% (46) 28.4% (21) 9.5% (7) 1.47 74

Community service 55.4% (41) 40.5% (30) 4.1% (3) 1.49 74

Information provided at events 8.1% (6) 37.8% (28) 54.1% (40) 2.46 74

Earning CPEs 29.7% (22) 20.3% (15) 50.0% (37) 2.20 74

Other (please specify) 
 

3

 answered question 74

 skipped question 5
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17. What CPE topics are you interested in? (Please rate your level of interest for each 

choice)

  1 - Not interested 2 - Some interest
3 - Very 

interested

Rating 

Average

Response 

Count

Accounting 9.5% (7) 29.7% (22) 60.8% (45) 2.51 74

Auditing 10.8% (8) 35.1% (26) 54.1% (40) 2.43 74

Budgeting 14.9% (11) 52.7% (39) 32.4% (24) 2.18 74

Cash Management 25.7% (19) 47.3% (35) 27.0% (20) 2.01 74

Economics/Forecasting 24.3% (18) 56.8% (42) 18.9% (14) 1.95 74

Ethics 16.2% (12) 45.9% (34) 37.8% (28) 2.22 74

Fraud/Forensics 5.4% (4) 43.2% (32) 51.4% (38) 2.46 74

HR related 43.2% (32) 48.6% (36) 8.1% (6) 1.65 74

IT related 28.4% (21) 50.0% (37) 21.6% (16) 1.93 74

Leadership 17.6% (13) 59.5% (44) 23.0% (17) 2.05 74

LEAN Government 23.0% (17) 60.8% (45) 16.2% (12) 1.93 74

Managerial Skills 23.0% (17) 51.4% (38) 25.7% (19) 2.03 74

Federal government related issues 21.6% (16) 52.7% (39) 25.7% (19) 2.04 74

State government related issues 10.8% (8) 29.7% (22) 59.5% (44) 2.49 74

Local government related issues 32.4% (24) 48.6% (36) 18.9% (14) 1.86 74

Technical topics 6.8% (5) 45.9% (34) 47.3% (35) 2.41 74

Other (please specify) 
 

3

 answered question 74

 skipped question 5



12 of 22

18. What community service efforts you would like to see the Olympia Chapter participate 

in?

 
Response 

Count

  36

 answered question 36

 skipped question 43

19. Are you an Accounting student attending SPSCC?

 
Response 

Percent

Response 

Count

Yes 2.7% 2

No 97.3% 72

If you answered "Yes" and you are interested in this scholarship opportunity, please provide your contact 
information (name, email, phone). Note: If you have already filled out your contact information in one of the 

previous questions, you do not need to fill this out again.  
 

1

 answered question 74

 skipped question 5
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20. Are you interested in one of the AGA Olympia Chapter position openings?

 
Response 

Percent

Response 

Count

President Elect 1.4% 1

Publicity Chair 2.7% 2

Both  0.0% 0

Not interested 95.9% 71

If you are interested in joining the AGA Olympia Board in one of the above capacities, please provide your 
contact information (name, email, phone).  Note: If you have already filled out your contact information in one 

of the previous questions, you do not need to fill this out again.  
 

2

 answered question 74

 skipped question 5

21. Please let us know your thoughts and how we can better serve you.

 
Response 

Count

  21

 answered question 21

 skipped question 58
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22. To enter the drawing for a $25 gift card, please list your name below. Note: If you have 

already filled out your contact information in one of the previous questions, you do not need 

to fill this out again.

 
Response 

Percent

Response 

Count

Name 
 

100.0% 62

Email Address 
 

100.0% 62

Phone Number 
 

98.4% 61

 answered question 62

 skipped question 17

Page 2, Q1.  Where are you located?

1 Las Vegas, Nevada Aug 3, 2011 11:58 AM

2 Denver, Colorado Aug 2, 2011 11:05 AM

3 Work in Lakewood; Live in Olympia Aug 2, 2011 8:43 AM

Page 3, Q5.  How did you learn of AGA Olympia Chapter? (Check all that apply)

1 CGFM Aug 12, 2011 10:09 AM

2 Past Chapter President Aug 11, 2011 7:30 PM

3 Prior AGA member in Yakima Aug 11, 2011 2:14 PM

4 Founding memberf Aug 3, 2011 11:59 AM

5 Too long ago to remember. Aug 2, 2011 2:17 PM

6 Joined over 25 years ago first attended AGA meetings in Seattle before Olympia
Chapter started in I think 1983

Aug 2, 2011 1:04 AM

7 Former Board Member Aug 2, 2011 12:19 AM

8 Charter Member Aug 1, 2011 11:15 AM

Page 3, Q7.  What do you need from our Chapter to make it more useful to You?

1 Professional training that qualifies for CPE. Aug 12, 2011 10:42 AM
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Page 3, Q7.  What do you need from our Chapter to make it more useful to You?

2 More low cost CPE!  What happened to monthly luncheons? Aug 11, 2011 8:49 PM

3 Move closer Aug 11, 2011 7:30 PM

4 I am not sure Aug 11, 2011 3:34 PM

5 Would like more frequent meetings/guest speakers--something above and
beyond national's audio conferences.

Aug 11, 2011 2:30 PM

6 Lower or no cost meetings in order to share current items of interest; I don't
really care if there are refreshments.

Aug 11, 2011 2:18 PM

7 Longer classes to make the trip down to Olympia more worthwhile. Aug 11, 2011 2:14 PM

8 More reminders on events and training Aug 11, 2011 2:14 PM

9 Continue to offer the no-cost audio conferences. Aug 11, 2011 2:10 PM

10 free CPE Aug 9, 2011 5:43 PM

11 Your chapter seems to cater more to the STATE government, and I can see
why, but I'm a FEDERAL retiree.  Can't relate to the STATE stuff.

Aug 3, 2011 2:38 PM

12 training Aug 3, 2011 1:34 PM

13 I think that your webinars are pretty on topic for my interests and so are your live
events.

Aug 3, 2011 6:26 AM

14 It's a lot of driving to go to Olympia for a 1 to 2 hour session.  If the sessions
were  longer it would feel more efficient.

Aug 2, 2011 2:17 PM

15 morning training not in the middle of day.  Would be nice to have some in
Tacoma (if possible).  City of Lakewood would hold a training if needed.

Aug 2, 2011 2:09 PM

16 Continuing workshops Aug 2, 2011 1:03 PM

17 Low cost training Aug 2, 2011 11:14 AM

18 The trainings are terriffic.  It is difficult to get needed training without taking time
to go to Spokane for WFOA, for example.

Aug 2, 2011 8:45 AM

19 I like the CPE Aug 2, 2011 1:04 AM

20 Information/reminders of when and where meetings are. Aug 1, 2011 6:54 PM

21 Exciting speakers with relevant topics for CPE. Good networking opportunities. Aug 1, 2011 4:54 PM

22 The training is very useful and appreciated.  I'm not sure what else would be
helpful.

Aug 1, 2011 3:25 PM

23 Items or news pertaining to job or state accounting. Aug 1, 2011 3:11 PM

24 Nothing at this time, I am going to be retiring from State Service after serving 32
years and being an AGA Member for 25 years.

Aug 1, 2011 2:28 PM

25 More training.  Better quality of training. Aug 1, 2011 2:21 PM
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Page 3, Q7.  What do you need from our Chapter to make it more useful to You?

26 I'm pleased that the AGA-Olympia Chapter is making CGFM CPE available
which is the primary interest in maintaining my AGA-Olympia Chapter affiliation.

Aug 1, 2011 1:58 PM

27 Less Audio Conferences Aug 1, 2011 12:27 PM

28 All day training!  1 and 2 hour classes aren't economically feasible due to travel
costs and time away from the office.

Aug 1, 2011 12:22 PM

29 Notification of training calendar pushed to my email address. Aug 1, 2011 11:45 AM

30 More information about events and training. Aug 1, 2011 11:28 AM

31 have some membership meetings that have in person speakers for state local
governments on issues specific to Washington.

Aug 1, 2011 11:21 AM

32 more classes in fraud--medical end of things Aug 1, 2011 11:15 AM

33 More relevant CPE.  Topics include:  case studies in business process
reengineering, performance management, performance-based budgeting, lean,
etc.  The theory is nice, but it is much more useful to see successful government
applications. I suggest you get someone from Virginia Mason to come tell their
story of transforming health care.  It's impressive.  But, if you do, ensure you get
a crowd out for it.  They shouldn't be wasting their time on 20 people.

Aug 1, 2011 11:15 AM

34 Currently find the training notices of use. Aug 1, 2011 11:12 AM

35 Better educational topics.  More tuned towards anti-government fraud.  How
about offering educational topics that would offer attendees 3-4 CPE credits?

Aug 1, 2011 11:09 AM

36 Generally it helps me with CPE requirements for my position with the State
Auditor's Office.

Aug 1, 2011 11:06 AM

Page 4, Q9.  If you are not an AGA member, are you interested in becoming one?

1 I was a member at my current agency because of budget cuts.  I was previously
a member at my former agency.

Aug 12, 2011 11:07 AM

2 I was previously a member but my agency discontinued funding for my
membership and I didn't want to cover the cost myself.

Aug 11, 2011 2:19 PM

3 Not at the moment. Aug 2, 2011 12:19 AM

4 retiring in 6 months Aug 1, 2011 11:14 AM

Page 5, Q10.  Do you hold any professional designations? (Check all that apply)

1 CISA, Certified Fraud Examiner (CFE) Aug 11, 2011 2:31 PM
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Page 5, Q10.  Do you hold any professional designations? (Check all that apply)

2 CGAP (Certified Government Auditing Professional) Aug 8, 2011 12:05 PM

3 CGAP Aug 3, 2011 6:28 AM

4 CFE - Certified Fraud Examiner Aug 2, 2011 2:20 PM

5 CFE, CFSA, CICA Aug 2, 2011 11:42 AM

6 Certified Fraud Examiner Aug 2, 2011 11:15 AM

7 Contract Specialist Aug 2, 2011 8:46 AM

8 Accredited Financial Examiner Aug 2, 2011 1:05 AM

9 CFE Certified Fraud Examiner Aug 1, 2011 6:56 PM

10 CGAP Aug 1, 2011 11:46 AM

11 Certified Government Audit Professional Aug 1, 2011 11:16 AM

12 CPA - Inactive Aug 1, 2011 11:14 AM

13 CFE (Certified Fraud Examiner) Aug 1, 2011 11:10 AM

Page 5, Q11.  If you're currently not a Certified Government Financial Manager (CGFM), are you interest in
becoming certified?

1         [Name not disclosed]                                                                                        Aug 11, 2011 3:35 PM

2         [Name not disclosed]                                                              Aug 1, 2011 6:56 PM

3         [Name not disclosed]                                                     Aug 1, 2011 4:14 PM

4 retiring in 6 months Aug 1, 2011 11:14 AM

5 N/A Aug 1, 2011 11:10 AM

Page 6, Q12.  What AGA Chapter activities have you attended? (Check all that apply)

1 Chapter lunches with training (previous years) Aug 11, 2011 8:58 PM

2 Training in Olympia Aug 2, 2011 8:50 AM

3 Chapter meetings Aug 2, 2011 1:08 AM

4 Monthly Meetings Aug 1, 2011 2:33 PM

5 Symposium Aug 1, 2011 2:29 PM
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Page 6, Q12.  What AGA Chapter activities have you attended? (Check all that apply)

6 Board and general meetings Aug 1, 2011 2:25 PM

Page 6, Q13.  How often would you like to attend AGA Chapter events for CPE credits?

1 CPE credits N/A Aug 11, 2011 7:15 PM

2 As I have no certifications to uphold I don't need CPEs. Aug 11, 2011 2:26 PM

3 But they have to be longer than an hour or two or three.  They need to be long
enough to justify the trip down to the Olympia/Lacey area.

Aug 11, 2011 2:16 PM

4 Retired, so no longer concerned over CPE Aug 3, 2011 2:42 PM

5 It's too far to attend regular meetings.  I like to attend training when there are
good topics and to maintain my CPE requirements.

Aug 2, 2011 2:27 PM

6 I would like to but there are time, travel. and cost factors which prevent it. Aug 2, 2011 11:45 AM

7 When classes are of interest and scheduling permits Aug 2, 2011 11:17 AM

8 When topicis are pertinent and time available. Aug 2, 2011 8:50 AM

9 In the past there were a Spring and a Fall seminars. Aug 1, 2011 2:33 PM

10 Maybe every other month. Aug 1, 2011 2:29 PM

11 I'm not a CPE or accountant; work in HR field but have attended some meetings
that contain payroll/HR or related topics.

Aug 1, 2011 11:11 AM

Page 6, Q15.  What AGA Chapter activities would you like to see us provide more of?
(Please rate your level of interest for each choice)

1 audio conferences, luncheons, prof development, technical training  -- (I couldn't
get survey radio buttons to work!)

Aug 11, 2011 8:58 PM

2 Interest depends upon the topic offered. Aug 3, 2011 11:06 PM

3 Regarding Community Services, I live in Grays Harbor County. Aug 3, 2011 2:42 PM

4 The three activities I'm not interested in are probably good for people living and
working in Olympia but would be difficult for me from Tacoma.

Aug 2, 2011 2:27 PM

5 N/A Aug 1, 2011 2:33 PM

6 Two hour events are optimum for me. Aug 1, 2011 12:01 PM

7 I'm not an AGA member or CPA, etc.  Only interested in items that cover
payroll/HR topics.  Some of the AGA sponsored meetings I've attended when the
subject is benefits, payroll or HR.

Aug 1, 2011 11:11 AM

Page 6, Q16.  What aspects of the AGA Olympia Chapter is most important to you? (Please rate your level of
importance for each choice)

1 CPE (most important), networking (next in importance), others of interest, but not Aug 11, 2011 8:58 PM
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Page 6, Q16.  What aspects of the AGA Olympia Chapter is most important to you? (Please rate your level of
importance for each choice)

as important -- again, survey radio buttons not working!

2 N/A Aug 1, 2011 2:33 PM

3 See notes above Aug 1, 2011 11:11 AM

Page 6, Q17.  What CPE topics are you interested in?
(Please rate your level of interest for each choice)

1 State government issues, local government issues, then federal issues (Radio
buttons on survey not working)

Aug 11, 2011 8:58 PM

2 I don't know what LEAN stands for. Aug 11, 2011 2:27 PM

3 N/A Aug 1, 2011 2:33 PM

Page 7, Q18.  What community service efforts you would like to see the Olympia Chapter participate in?

1 Don't know Aug 12, 2011 10:12 AM

2 Financial literacy, especially related to government issues Aug 11, 2011 8:58 PM

3 live out of area, so no comment Aug 11, 2011 7:35 PM

4 n/a Aug 11, 2011 5:34 PM

5 I am not sure. Aug 11, 2011 3:38 PM

6 Food bank collection efforts, clothing drive for professional outfitting. Aug 11, 2011 2:27 PM

7 Sorry, I'm just not interested in this aspect of the local chapter at this time.  I'm
too far away and my work and family take all/most of my time.

Aug 11, 2011 2:17 PM

8 Do not know at this time Aug 11, 2011 2:16 PM

9 N/A Aug 11, 2011 2:12 PM

10 Gathering food for the local food banks, helping people (elderly or low income)
with their taxes.  Anything else we can reasonably do.

Aug 8, 2011 12:11 PM

11 I was hoping to do tax help, but I think that has become more stringent to where
volunteering is not worth the effort.

Aug 3, 2011 2:43 PM

12 Financial literacy would be nice - especially legislature Aug 3, 2011 12:04 PM

13 WHAT DO YOU MEAN BY THIS TOPIC???? Aug 3, 2011 6:32 AM

14 NONE Aug 2, 2011 11:29 PM
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Page 7, Q18.  What community service efforts you would like to see the Olympia Chapter participate in?

15 AARP Tax-Aide, VITA, Aug 2, 2011 2:14 PM

16 Internships and educational opportunities for High School students Aug 2, 2011 1:06 PM

17 Not sure. Aug 2, 2011 11:46 AM

18 Don't care - I do my own service Aug 2, 2011 11:39 AM

19 Recruiting members. Aug 2, 2011 8:51 AM

20 Food bank. Other Bank Aug 2, 2011 1:08 AM

21 Depends Aug 2, 2011 12:22 AM

22 Walk/run effort for a cause. It would be a great way to get our members involved
and active, to donate for a cause, and to network in a different environment other
than The Office.

Aug 1, 2011 4:59 PM

23 High School FBLA events Community Events College activities Food bank
Literacy programs

Aug 1, 2011 4:17 PM

24 No idea. Aug 1, 2011 3:25 PM

25 Seniors and kids Aug 1, 2011 3:16 PM

26 Lakefair Aug 1, 2011 2:34 PM

27 I'm not sure.  I think maybe some local events, but don't have anything specific in
mind.

Aug 1, 2011 2:32 PM

28 Help homeless children get the goods and services they need in order to
advance their education.

Aug 1, 2011 2:26 PM

29 Asssisting the elderly Aug 1, 2011 12:20 PM

30 Scholarships. Aug 1, 2011 12:01 PM

31 Involvement with college students to help coach them for an accounting or
auditing career.

Aug 1, 2011 11:49 AM

32 community clean up days, habitat for humanity, etc. Aug 1, 2011 11:23 AM

33 not a clue Aug 1, 2011 11:19 AM

34 This question implies orientation of chapter is just for Olympia area residents
excluding (even inadvertantly) members from the outlying areas served by the
chapter.

Aug 1, 2011 11:18 AM

35 I'm not currently interested in community service efforts. Aug 1, 2011 11:14 AM

36 never thought about this so although I think its a good idea, not sure of the
answer.  Guidance to non-profit organizations?  Union Gospel Mission?  YWCA?

Aug 1, 2011 11:12 AM

Page 8, Q19.  Are you an Accounting student attending SPSCC?

1 No but I'm a grad from SPSCC and TESC. Aug 11, 2011 2:28 PM
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Page 8, Q19.  Are you an Accounting student attending SPSCC?

Page 9, Q20.  Are you interested in one of the AGA Olympia Chapter position openings?

1 [Name not disclosed]                                                                                                     Aug 11, 2011 2:41 PM

2         [Name not disclosed]                           Aug 8, 2011 12:14 PM

Page 10, Q21.  Please let us know your thoughts and how we can better serve you.

1 i really like inexpensive or free webinars.  don't have to leave  my office. Aug 12, 2011 10:13 AM

2 What happened to the newsletter?  Could there be a montly e-mail with
newsletter-type info?

Aug 11, 2011 9:00 PM

3 this is a good survey and I applaud your efforts.  As I no longer live in the area,
just keep the dues coming your way for old time sake.  Thanks

Aug 11, 2011 7:38 PM

4 n/a Aug 11, 2011 5:35 PM

5 You already heard me say twice earlier in the survey but here it is again:  I need
longer classes.  The best might be a 6 to 8 hour class on
technical/audit/accounting/budget subjects that starts in the 8 to 10am range and
goes all day.  That'd make the trip down from the Kitsap County area more
worthwhile to my employer and justify the time away from the office.

Aug 11, 2011 2:21 PM

6 I think that this organization is doing a wonderful job Aug 11, 2011 2:17 PM

7 Appreciate the opportunity to attend free CPE events. Aug 3, 2011 11:07 PM

8 I travel in my RV a lot, and sometimes  I'm in an area where the air card doesn't
get a good signal, so I can't think of anything.

Aug 3, 2011 2:44 PM

9 I'm beyond help. Aug 3, 2011 12:05 PM

10 Involve Pierce County some how - training or Board meetings then maybe
interested in positions

Aug 2, 2011 2:15 PM

11 It's nice to hear about Chapter events. Aug 2, 2011 11:46 AM

12 Continue providing training with good audio. Aug 2, 2011 8:54 AM

13 I like the CPE.  I hope AGA offers a Washington Board of Accountancy certified
Ethics class this year.

Aug 2, 2011 1:09 AM

14 At this point in my life, I am just so extremely busy with job demands and family
demands, it is hard to find any extra time to get involved; but I appreciate the
efforts of those who do, and I would someday like to become more involved
when my time frees up.  Keep up the training opportunities--they're great!  And
thank you!

Aug 1, 2011 3:26 PM
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Page 10, Q21.  Please let us know your thoughts and how we can better serve you.

15 More accounting information and news. Aug 1, 2011 3:17 PM

16 News that may impact State Government Accounting\Budget\Human Resources
and Payroll.

Aug 1, 2011 2:35 PM

17 I really appreciate the work done by the leadership of the Olympia Chapter and
am glad there are people willing to assume leadership roles.  I am bothered that
I'm unwilling to assume a greater role in providing leadership to the organization.
However, I do try to be supportive of actions taken by the local chapter to
hopefully make the work done by the leadership be less burdensome.  And I
expect that within the next year I will be retired anyway.

Aug 1, 2011 2:04 PM

18 Audio training has been overused by the AGA.  I prefer speaker interaction
combined with luncheons.

Aug 1, 2011 11:50 AM

19 I miss the all day conferences AGA used to sponsor.  I found them to provide a
good variety of information and also be a better avenue for networking than the
luncheons I've attended.

Aug 1, 2011 11:24 AM

20 N/A Aug 1, 2011 11:15 AM

21 I appreciate Joan Neff from DOR where I work sharing training/AGA meeting
subjects of interest to HR staff with us (internally in DOR).

Aug 1, 2011 11:12 AM

Page 11, Q22.  To enter the drawing for a $25 gift card, please list your name below.

Note: If you have already filled out your contact information in one of the previous questions, you do not need to
fill this out again.

Name

[Names not disclosed]


